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MAINTAINING HIGH-LEVELS
OF CUSTOMER SERVICE.
LOWERING COST.
IMPROVING EFFICIENCIES
AND PRODUCTIVITY IN
LOGISTICS OPERATIONS.
IMPROVING ASSET
UTILIZATION.
INNOVATION
SUPPORTING GLOBAL
TRADE REQUIREMENTS.
SUPPORTING SUSTAINABLE
INITIATIVES.
ABILITY TO TARGET
LOGISTICS INITIATIVES.

These are not some random inputs. These are actual
challenges faced by 511 managers (who were interviewed) of
supply chains, logistics and distribution operations across
varied industries to learn the role that technology is
playing in those operations—and, which solutions the
participants would like to integrate into their high-tech
portfolios.
- Study sponsored by Oracle and conducted by Peerless
Research Group (PRG)

BUSINESS CHALLENGES



90/95U
By using a transportation

management system
(TMS) solution, a shipper can reduce freight

invoice payments by 90-95%
- Cerasis Inc.



UNDERSTANDING AND CONTROLLING
COST.
SHIPMENT PLANNING RATES, ROUTES,
MODES, LOAD CONSOLIDATION, ETC.
IN-TRANSIT VISIBILITY.
OVERALL SUPPLY CHAIN PROCESSES
(INBOUND, OUTBOUND, SHIPMENTS)
ELECTRONIC COMMUNICATION WITH
CUSTOMERS AND CARRIERS.
CARRIER AND PARTNER
COLLABORATION.
REPORTING AND DOCUMENTATION/
ACCESS TO DATA.
BUSINESS PROCESS AUTOMATION AND
WORKFLOW EFFICIENCIES.
INVOICING AND PAYMENT PRACTICES.
FLEET MANAGEMENT.

IMPROVEMENT ANALYSIS





IMPROVE CUSTOMER SERVICE
LEVELS

EASILY OPTIMIZE AND EXPAND
DELIVERY STRATEGIES

REDUCE ON-HAND INVENTORY
COST

MORE AVAILABLE CAPITAL

REDUCE EXPEDITE COST

IMPROVE OVERALL LOAD
CONSOLIDATION

BENEFITS OF TMS



Citta was founded in 2009 with a mission to succeed by
helping our clients succeed. Citta's mission is to create
effective and cutting-edge solutions, helping clients
maximize their reach online and off line. 
Citta believes in staying relevant by continuously evolve
itself to reach the highest level of excellence.
Our solutions are one of the most advanced and pertinent
ERP Systems across the globe.
We have expertise in providing all kinds of Consultancy,
Technology & Outsourcing Services with a proven track
record. 
We have more than 1500+ satisfied clients worldwide who
are using our services and have upgraded their business
effectively and efficiently with us. We also provide
customized tailored solutions catering to specific
requirements and client needs.

ABOUT CITTA
PRIDE IN OUR WORK



Transport Management Software allows transporters to
automate their business requirements regarding growing
productivity, cost-effectiveness, efficiency and reliability. It helps
in business expansion by automating the entire process and
managing the business with clearness in cost as well as
resources.

Simultaneously, It helps the organization in cost reduction
through better route planning, load optimization. It boosts
process execution and accountability by adding transparency to
the transportation chain process. Connectivity of transport and
their customer through a mobile application and web portal.

Mobile application for the Driver enables the admin to have an
overview of all the processes, live GPS tracking, Goods Tracking.
Detailed analytics provide plethora of data to study and
implement the solution in a better way which as a result
enhances the business profits.

ABOUT CARGO365CLOUD




































