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MAINTAINING HIGH-LEVELS

OF CUSTOMER SERVICE.

LOWERING COST.

IMPROVING EFFICIENCIES

AND PRODUCTIVITY IN

OPERATIONS.

IMPROVING ASSET

UTILIZATION.

INNOVATION

SUPPORTING GLOBAL

BUSINESS REQUIREMENTS.
— SUPPORTING SUSTAINABLE
INITIATIVES.

81% of organizations are either in the process of implementing
ERP software or have completed implementation.

- According to Panorma’s Report on ERP Systems and
Enterprise Software




90-95%



» UNDERSTANDING AND Pitta
CONTROLLING COST.
e IN-TRANSIT VISIBILITY:.
e OVERALL SUPPLY CHAIN &
OPERATION PROCESSES
e EL ECTRONIC COMMUNICATION
WITH CUSTOMERS & OTHER
STAKEHOLDERS.
e COLLABORATION AND A
CENTRALIZED DATA SYSTEM.
e REPORTING AND
DOCUMENTATION/ ACCESS TO
DATA.
e —— e BUSINESS PROCESS AUTOMATION
By 2022, Gartnher predicts that artificial intelligence (Al) AND WORKFLOW EFFICIENCIES.

will be integrated into ERP systems by 65% of ClOs.. - e INVOICING AND PAYMENT
ERP Manager."Co. 2020 PRACTICES.




FACTS & FIGURES
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Cloud-based ERP systems

had

apPp
the

a 20.77% enterprise
Iication growth rate In
oublic cloud In 2018.

- Corporate Management



One of the important benefits of ERP system is
automation of business processes and functions
across all levels throughout the company - it is
helpful to senior management along with other

employees while benefiting the entire company. -

Panorma Report - 2018
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SUPERIOR SUPPLY CHAIN &
OPERATION MANAGEMENT

MODERNIZED BUSINESS PROCESS
STANDARDIZATION

ENHANCED BUSINESS
REPORTING

BETTER CUSTOMER SERVICE

e BETTER DATA & CLOUD
SECURITY

e COST SAVINGS
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ABOUT CITTA
PRIDE IN OUR WORK

Citta was founded in 2009 with a mission to succeed by
helping our clients succeed. Citta’'s mission is to create
effective and cutting-edge solutions, helping clients
maximize their reach online and off line.

Citta believes in staying relevant by continuously evolve
itself to reach the highest level of excellence.

Our solutions are one of the most advanced and pertinent
ERP Systems across the globe.

We have expertise in providing all kinds of Consultancy,
Technology & Outsourcing Services with a proven track
record.

We have more than 1500+ satisfied clients worldwide who
are using our services and have upgraded their business
effectively and efficiently with us. We also provide
customized tailored solutions catering to specific
requirements and client needs.



When asked to select areas where
ERP produced ROI, the top three
answers were reduced IT costs (40%),
reduced inventory levels (38%) and
reduced cycle time (35%).-

Netsuit Portal. 2020

202

Coustomers

Employees




e Business Intelligence e |[nter Branch
e Ensured Security
e Live Tracking

e CSV Download

Synchronization

e Multiple Companies
e Online Banking

e RFID & Barcode
Integration

e Clould based ERP

e Tally & IVR Integration

e OCR Integration
e |OT Integration

e Chat & Emaill
Integration

L]
—
D
af
Ad
—
—
<
—
Z
L]
Z
>
@,
Aad
an
LL]
I
—







g -
: RN\ &
e v N . e
20110020 y 4 DR\ (e A w -
T P N - A5
ER rEni VB N =N x
S v ran au — W=
o - ™oy
@01 K 9% o - - A
7 ; S wi\
7. i \ -
¢ /] o 5 A \ N
> * ) TN
s / a \ —= 1Ll o e
' e - Y \ - e
- [ T
- W

BOARD OPERATION
MANAGEMENT MANAGEMENT Vz MANAGEMENT
One View Glimpse of : Transaction based accounts :

Keep complete detail of :

, e Asset management
, e Production workflow , , _
e Transactions e Financial analytics
, e |[nventory Management
e Qutstanding e Payment systems

. e Purchase Management _
e All Important Figures e Forecasting

e Accounting system

e Billing Status

e Quality Management



REPORTS
MANAGEMENT

Accounting & Operational
Reports :

e General Ledger and P&L
e Transactions

e QOutstanding

e Dynamic Date Selection
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DATABASE
MANAGEMENT

Keep complete detail of :
e Database Backup

e Data Restoration

e Data Analysis
e History of Data

STATUTORY
MANAGEMENT

Tax Calculation
Books Management
Audit Trail

Tax Reporting

Tax Configuration



BACK-END
MANAGEMENT

Account Master
Company Master
Branch Master
Customer Master
Group Master

\{hg
n

HR MANAGEMENT Vz

e Employee Management
e Payroll System

e Salary Management

e Employee Training
Hiring Management

h-

CRM

Lead Management
Sales Analytics
Social Media
Sales Data
Call Center
Performance
Management
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~ APPLICATION

Username
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LOGIN

Forgot Password ?
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| rights reserved by Citta Solutions

| Developed By: Citta Solutions PVT. Lid.

ACCOUNT
MANAGEMENT
REMINDERS
NOTIFICATION
ONLINE PAYMENT
ONLINE BANKING




G Home Dashboard

L1 customer Profile

Completed Trips Pending Trips Qutstanding Amount

35 93 0

MNew Booking Request

Booking History

View more View more View more

Eill

Service Analysis
TOP VEHICLE TYPE TOP 5 ROUTES

Consignor Detail
wehicle type Mo of times. A From To Mo of times

Consignee Detail Canter - 14 - Greater Noida Airport

About Us Airport Airport

@ [ [ @ @ @& @

Rangpuri Airport
Airport

Rangpuri CELEBI

@icicisank = e

ACTOLNTS

T TRAMSFERS &BILL PAY

@ TrRaE

8 taxserroresc
m TREASURY

L servce REQUESTS

B EXCLUSIVE OFFERINGS

& CONNECTED BANKING




E Value @ v

Manage Banking

B Citta Solutions PVT. LTD. : LRI RISl - ﬁICICIBank

Finance Setting-Bank




DEDICATED
SERVER

CLOUD

OWN PREMISES
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24X7 LIVE SUPPORT

SKILLED PROFESSIONALS

ONE TIME COST

LIFE TIME SUPPORT

LICENSED SECURITY
CERTIFICATES

NET FRAMEWORK

PRODUCT GUIDANCE




FOR QUESTIONS, COMMENTS,
AND MORE INFO

ADDRESS PHONE EMAIL WEBSITE

#911, Times Square +91 79 4107 6111 business@cittasolutions.com www.cittasolutions.com
Arcade,Opp. Rambaug, Nr. +91 79 4899 1546

Ravija Plaza,Thaltej-Shilaj +91 81 4029 7820

Road, Thaltej. Ahmedabad-
380059.



