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STACI  SMITH

When I saw what Citta could do, I said:

‘That’s what we’re going to do.’

THINK ABOUT IT:



The FightSong! Platform is about more than just reporting, we want

to change the process of handling incidents overall. We want to

provide students a safety net of resources so no one “slips through

the cracks”. Most student conflicts have social-emotional stressors

before any violence occurs. Reaching a student during this time and

teaching them how to handle the situation appropriately and learn

de-escalation techniques is very effective at reducing incidents.

FightSong! is a social-emotional reporting platform that promotes

self advocacy and student empowerment. FightSong! engages

students in confidential conversation with their school counselors

about anything from bullying to mental health. Providing in depth

analytics for administrators to further improve the social climate and

school safety.

Our vision is to change the way students view reporting : FightSong!

empowers students to become advocates for the mental health and

physical safety of themselves and others.

ABOUT FIGHTSONG!
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JAMES  SMITH
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STACI  SMITH

Co-Founder

KIRAN  SUTARIA

Co-Founder



PROJECT

OVERVIEW
"FightSong! ™” is a reporting and incident

management app for mobile and web. It is about

summoning the courage to get help and non-violently

fighting back against bullying. This is designed from

an AppUser's perspective to anonymously report

incidents by getting help to the right people." 

This app is built for Junior to High School AppUser

(ages 13-18), School Administrators, Teachers, and

Counselors.



PAIN POINTS
FOR FIGHTSONG!

Multi module chat box system

Not able to manage different processes in

one system

Not able to fulfill company's requirement in

customization

Direct integration with bank to auto fetch

data was not possible

Different application for different type of

users



OUR SOLUTIONS
FOR SCHOOLS

Streamline Counselor Workflows

Online Onboarding and Training

Track trends of all customizable information

from Incident Reports

Track the mental health of your student

population

Evaluate and Discuss all incidents in one

place



OUR SOLUTIONS
FOR STUDENTS

Confidential Messaging

Students are able to access reports they have

sent in

Helps counselors coach students on how to

go about conflict-resolution.

Digital support network, with counselors the

students

Secure platform to discuss and receive

resources on topics from mental health to

self-advocacy.



OUR SOLUTIONS
FOR COUNSELORS

Direct Messages within the app allow

students to Reach Out for Support

A safe, confidential, place for students to

discuss issues before they escalate.

Helps counselors coach students on how to

go about conflict-resolution.

Reduce bullying report paperwork in the

school counselor’s office

Review and Monitor on FightSong School

Counselor Dashboard.



OUR SOLUTIONS
FOR ADMINISTRATION

The encrypted staff portal features

Reduce bullying report paperwork in the

school counselor’s office

Student Onboarding and Faculty Training

Options

Cloud storage of reports so no information

stored on school devices.

Counselors can loop in other Administrators,

School Resource Officers, or a Behavioral

team into the report and each conversation

that takes place.



COUNSELORS:
“CHANGE THE

CULTURE"

STUDENTS:
“TAKE BACK YOUR

LIFE”



We drew up the original spec for the FightSong! platform in

January to which my friend Kiran Sutariya and I subsequently

worked up a prototype. Staci quit her job to focus on the

application, Kiran ralleyed the development team with his

company Citta Solutions, Pvt. Ltd.

LETS HEAR IT FROM THEM

Founder - James Smith



Understanding &

Evaluating Client Needs

OCT  2017

Application Design with

Client

NOV  2017

Beta Release of the

Solution

DEC  2017

Handeling the Mobile

Application

JAN  2018

Submission of Final

Solution & Training

MAR  2018

FIGHTSONG TIMELINE
A 6-MONTH JOURNEY
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CONTACT US
FOR QUESTIONS, COMMENTS,
AND MORE INFO

#911, Times Square

Arcade,Opp. Rambaug, Nr.

Ravija Plaza,Thaltej-Shilaj

Road, Thaltej.Ahmedabad-

380059.

ADDRESS

+91 79 4107 6111

+91 79 4899 1546 

+91 81 4029 7820

PHONE

business@cittasolutions.com

EMAIL

www.cittasolutions.com

WEBSITE


