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When | saw what Citta could do, | said:
‘That's what we're going to do.’
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ABOUT FIGHTSONG!

The FightSong! Platform is about more than just reporting, we want
to change the process of handling incidents overall. We want to
provide students a safety net of resources so no one “slips through
the cracks”. Most student conflicts have social-emotional stressors
before any violence occurs. Reaching a student during this time and
teaching them how to handle the situation appropriately and learn
de-escalation techniques is very effective at reducing incidents.

FightSong! is a social-emotional reporting platform that promotes
self advocacy and student empowerment. FightSong! engages
students in confidential conversation with their school counselors
about anything from bullying to mental health. Providing in depth
analytics for administrators to further improve the social climate and
school safety.

Our vision is to change the way students view reporting : FightSong!
empowers students to become advocates for the mental health and
physical safety of themselves and others.



FHIGHTSONG TEAM

JAMES SMITH STACI SMITH KIRAN SUTARITA
Co-Founder Co-Founder Co-Founder
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PAIN POINTS

Multi module chat box system

Not able to manage different processes in
one system

Not able to fulfill company's requirement in
customization

Direct integration with bank to auto fetch
data was not possible

Different application for different type of
users
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Streamline Counselor Workflows

OUR SOLUTIONS

Online Onboarding and Training

Track trends of all customizable information
from Incident Reports

Track the mental health of your student
population

Evaluate and Discuss all incidents in one
place
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Confidential Messaging

OUR SOLUTIONS

Students are able to access reports they have
sent in

Helps counselors coach students on how to
go about conflict-resolution.

Digital support network, with counselors the
students

Secure platform to discuss and receive

resources on topics from mental health to
self-advocacy.
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Direct Messages within the app allow

OUR SOLUTIONS Gtidents to Reach G for SupRor

A safe, confidential, place for students to
discuss issues before they escalate.

Helps counselors coach students on how to
go about conflict-resolution.

Reduce bullying report paperwork in the
school counselor’'s office

Review and Monitor on FightSong School
Counselor Dashboard.
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The encrypted staff portal features

OUR SOLUTIONS

Reduce bullying report paperwork in the
school counselor’s office

Student Onboarding and Faculty Training
Options

Cloud storage of reports so no information
stored on school devices.

Counselors can loop in other Administrators,
School Resource Officers, or a Behavioral
team into the report and each conversation
that takes place.
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company Citta Solutions, Pvt. Ltd.

LETS HEAR IT FROM THEM
We drew up the original spec for the FightSong! platform in
January to which my friend Kiran Sutariya and | subsequently
Founder - James Smith

worked up a prototype. Staci quit her job to focus on the
application, Kiran ralleyed the development team with his
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FIGHTSONG TIMELINE
A 6-MONTH JOURNEY

——— 00— 00— 0——0—0

OCT 2017 NOV 2017 DEC 2017 JAN 2018 MAR 2018

Understanding & Application Design with Beta Release of the Handeling the Mobile Submission of Final
Evaluating Client Needs Client Solution Application Solution & Training
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STUDENTS MESSAGE COUNSELORS
CONFIDENTIALLY

FOR COUNSELORS

Text based communicaton Increases student

LEARMN MORE

STUDENTS SCHOOLS

FGHTSING!

ANALYTICS AND EFFICACY

FOR ADMINISTRATORS

Powerful analytics reporting gives Administrators a 360
degree view of the social health of their student

population:

LEARMN MORE

PRICING

CONTACT SIGH 1N

STAND UP FOR YOURSELF AND OTHER

FOR STUDENTS

When students see a problem in their schoals, FightSor

gives students the tools and anonymity to stand up a

do something about it

LEARMN MORE

SOLUTION VIEW
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FightSong'*® C

& SIGNED INAS Manage Buildings
Jiya

Incident Bulldings of test11 arganization,
Close Window

Home
Anahytics

- Incident Chart QR Code Building Mame

CAMPUS

- Incident Canter

e MANAGEMENT

Profile & Accourt

Organization Profila
Manage Organization Users
Manage Location

Manage Connections

Manage Bulldings Fi ghtSc:ng!E

Manage Ressons
Manage Besources
Subscription
Staff Messages
Prafarence

& Hardik Shah
® Mitul Mandanka
® Rahul Jha

® Sharad Rathod

Hello, jiya chaun!

Buildings

Building1 £

® Hardik Shah Welcome to FightSong!

hardik@cittasolutions.com Te‘st 1 1 .

Counselor

Fight-Anonymous

DASH BOARD

T, i A = -
ACCHRenT-AnomMymous

Building2 2 Organization Code: 165916
Others-Anonymous
Arsument-Anomymous

Building3 .

Test2-Anonymous

Test3-Anonymous



FightSong!™
e 2 RahulJha

(rahul@cittasolutions.com)

Staff Messages . .
a essages Incident Assigned To

e HardikShah Rahul jha

& Mitul Mandanka

® Rahul Jha

® Sharad Rathod
O Confidential
Buildings T E E M
Direct Messages 4 Yescrip W
Bots QO Confidential M ES SJ EG I N G

Reason: Test3

Sherkotda Ahmedabad Guj

Here's your direct messaging space with Rl (ol ]

Say Hello!

& (Click Here

COUNSEINOR
INVITATION

Lag Out From FightSong

COUNSELOR INVITATION

ith students.

Lat's Ga!




FIEHTSHHEI’L’ STUDENTS SCHOOLS PRICING COMTACT SIGH IN

This app is built for Junior to High School Sstudents with smartphone, and their Parents, Administrators, Teachers, and Counselors.

Give your students the tools to be courageous and help change the culture of reporting.

FightSong!® serves the entire school community

SIGNEUR

30 Day FREE Trial

(Mo Credit Card Required)
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FIEHTSHHE! ; STUDENTS BCHOOLS ?PN:IHC- COMTACT SIGH M

CHAMGE THE CULTURE

Q

. FightSong!® s an annual subscription.
Base Annual Subscription

$2.B D_ GOIY R Centers can be buiigings, buses. athiauc feids -

Ay Qrouping pou with 1o use starting st $1 / User [ vr
s Admbn sre sdminlstratons over defined Centers
Pricing Exar REQUEST QUOTATION

and can configure Canters snd invite counsalors _

Counuelors &ne URSFE That COn iNTSract with
students withim their Certer

PAYMENT

CICOBE Y Duscownt for SUDIRMENEING ExXating B ine

fage e lr Tpic 3




MOBILE
APPLICATION

(.. e DASHBOARD
Change the Culture e PAYMENT DETAILS
e« EMPLOYEE DAILY
PROGHRESSIRE PO R
e PURCHASE ORDER
o DOCKETMODLI E
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&— Report Incident

D: 1905051212

Select Incident Building

Media uploading...

Select Incident Reason

EJ FightSong

FightSong

Select Incident Counselor Select incident reason

Report Photo or Screenshot

Submit a photo or screenshot in ya
report.

Did anyone else see?

Bullying
Report Video
Submit a video in your report.

Fight

Violence

Report without your name

Report Incident . g

Submit a report without photos,

screenshots or videos.
Cancel

Resources

Review and upload your documen
cloud storage.

MEDIA UPLOAD REPORT INCIDENT CFOOSE INCIEE A



|_|] Verify your organization

Enter 6 or 10 digit code

000000-0029

Click here to scan QR

VERIFICATION
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FightSong - 534534535
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Cancel Proceed

GEO LOCATION

Mo SiM =

— Settings

Privacy Policy

About Us

Scan QR Code

Send Feedback

Touch ID Authintication

Check for Updates

Version 1.0.34
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FOR QUESTIONS, COMMENTS,
AND MORE INFO

ADDRESS PHONE EMAIL WEBSITE

#9171, Times Square +91 79 4107 6111 business@cittasolutions.com www.cittasolutions.com
Arcade,Opp. Rambaug, Nr. +91 79 4899 1546

Ravija Plaza,Thaltej-Shilaj +91 81 4029 7820

Road, Thaltej. Ahmedabad-
380059.



